
Digging Deeper: 
Researcher’s emotions 
as a methodological tool 
in understanding board dynamics 

HUMERA MANZOOR

humera@kust.edu.pk
Assistant Professor, Institute of Management Sciences, Kohat
University of Science and Technology, Pakistan 

MEHBOOB UR RASHID

mehboob@upesh.edu.pk
Lecturer, Institute of Management Studies, University of
Peshawar, Pakistan

Researcher’s emotions are one of the largely
ignored aspects of qualitative research, which
this study aims to address. In the conventional
literature, researchers are advised to maintain
an appropriate cognitive distance from the re-
search participant to produce a rational account
that can satisfy the academia (Glimore and
Kenny, 2014). This even holds true for ethno-
graphic research where researchers are actively
engaged in the field and are part of the research
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process. The pressure of keeping an appropriate
distance with the research participant often
makes then silent about their emotional experi-
ences in the field (Coffey, 1999) or over simplis-
tic in representing their emotional engagements
with the research participants (Glimore and
Kenny, 2014) even when emotions are the main
focus of the study (Fineman, 2005). However,
with the advent of the study on emotions, re-
searchers are realizing the extent to which the
emotional experiences of the researcher could be
useful in understanding the phenomenon under
study, specifically emotions (e.g. Munkejord,
2009; Bergman Blix, 2009; Kenny, 2008; Gilmore
and Kenny, 2014). Emotions can even become a
methodological tool whilst studying emotions.
Our research aims to address this gap by high-
lighting the way emotions can be ‘used’ as a
methodological device to understand the emo-
tions of others. 

This paper is basically drawn from a doc-
toral thesis of the first author where emotions in
the public sector board governance were the
main focus of the study. It was soon realized
during the fieldwork that the researcher’s emo-
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tions became participative on many occasions
specifically during the negotiation process to
gain access in the field, and while interpreting
emotions of board members within and beyond
board meetings. In the first case, emotions acted
as proactive devices that guided the first author
in making quick strategic moves in gaining and
maintaining access whereas in the latter her own
emotions helped to understand the emotions of
board members when they were congruent or
different from that of board members. 

In this paper, we will also shed light on var-
ious emotional risks involved in the main re-
search that also induced powerful emotions
among the board members as the revelation of
their emotions challenged their ‘illusion’ of ra-
tionality. The encounters in the field were re-
vealing and illuminate the methodological chal-
lenges faced by the researcher during the study
of emotions in the public sector boards. The
paper offers the possibility and encourages re-
searchers to appreciate their own emotions as a
significant methodological tool. 

PIJ/Volume 1 - Issue 1/2016  - 3 - ISSN: 2499-1333
WPN



Keywords 
Emotions, organizational ethnography, board dy-
namics, public sector.

References List 
Bergman Blix, S. (2009) Emotional participation: the

use of the observer’s emotions as a methodolog-
ical tool when studying professional stage ac-
tors rehearsing a role for the stage, Nordic The-
atre Studies, 21: 29-38.

Coffey, A. (1999) The Ethnographic Self, London: Sage.
Fineman, S. (2005) Appreciating emotion at work:

Paradigm tensions, International Journal of Work
Organisation and Emotion, 1(1): 4-19.

Glimore, S. and Kenny, K. (2014), Work-worlds col-
liding: Self-reflexivity, power and emotion in or-
ganizational ethnography, Human Relations, 1-
24.

Kenny, K. (2008) Aesthetics and Emotion in an Or-
ganisational Ethnography, International Journal
of Work Organisation and Emotion, 2(4): 374-388.

Munkejord, K. (2009) Methodological emotional re-
flexivity: The role of researcher emotions in
grounded theory research, Qualitative research in
Organizations and Management, 4(2): 151-167.

PIJ/Volume 1 - Issue 1/2016  - 4 - ISSN: 2499-1333
WPN


